
 

 

Consent to Collect, Share and Use Data 

Caterpillar’s Data Governance Statement, together with Caterpillar’s Global Privacy Statement and any 
applicable Privacy Notices for your digital offering subscriptions, describes Caterpillar’s practices for collecting, 
sharing and using data and information relating to machines, products or other assets and their associated 
worksites—for example to enable Cat® Connect and other Digital Offerings.  Defined terms in this consent have 
the meanings given in the Data Governance Statement.  By providing your consent to the Data Governance 
Statement, Caterpillar and Caterpillar dealers will be empowered to provide enhanced support and services and 
powerful Digital Offerings to you. 

Data Governance Statement 

I acknowledge and agree that (i) I have read, understand and consent to the Data 
Governance Statement, and (ii) I choose to provide data and information described 
in the Data Governance Statement to Caterpillar and grant to Caterpillar the right to 
collect, use and share such data and information (including any such data and 
information previously collected by Caterpillar) consistent with the Data Governance 
Statement. 

Agree Decline 

  

Participation in Remote Services & Updates 

The Data Governance Statement also describes how Caterpillar may perform remote diagnostics and make 
available remote software and firmware updates and upgrades, such as configuration, patches, bug fixes, new 
or enhanced features, etc., for your Assets and Devices.  Caterpillar’s processes for delivering remote updates 
and upgrades are described in the Cat® Remote Services – Software Update Process for Cat Branded Product.   

Cat® Remote Services – Software Update Process for select Product Link™ 
Telematics and Cat Equipment Control Module (ECM) Software   

I acknowledge and agree that I choose to participate in Remote Services (including, 
remote diagnostics and remote updates and upgrades) for my Assets and Devices 
and authorize Caterpillar to remotely access, program and install updates and 
upgrades for my Devices and Assets in accordance with the Data Governance 
Statement and the processes described in the Cat® Remote Services – Software 
Update Process for select Product Link™ Telematics and Cat ECM Software 

Agree Decline 

  

How to Withdraw Consent and Certain Other Matters 

I understand that I may withdraw my consent to the ongoing collection of data and information by Caterpillar or 
my participation in Caterpillar Remote Services at any time, or make other related requests to Caterpillar, by 
contacting Caterpillar at CatConnectSupport@cat.com.  Except to the extent prohibited by law, Caterpillar may 
continue to process data and information provided before your withdrawal, including any aggregated or de-
identified data, following your withdrawal consistent with the Data Governance Consent. 

If you transfer any Devices or Assets to another person or entity, you should (i) notify the next owner, leaseholder, 
user or operator of the terms of the Data Governance Statement and this consent and (ii) notify your dealer of 
the transfer.  

The rights granted in this consent survive the termination or expiration of my subscriptions to any Digital Offerings.  
This consent is made notwithstanding any more limited rights granted in any other agreements or understandings 
(other than any written agreement with Caterpillar expressly referencing the Data Governance Statement). 

By signing below, I certify that I am authorized to act on behalf the company I represent and that the choices 
indicated above reflect my choice regarding the acceptance of the Data Governance Consent and participation 
in Remote Services. 

 

Company:  _________________________________________ 

Name:  ____________________________________________ 

Signature:  _________________________________________ 

Date: _____________________________________________ 
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